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Existing Transportation Services 
 

1. What do you like about the existing transportation services? 
 
 
 
 
 
2. How could the existing services be improved? 
 
 
 
 
 
Transportation Needs 
 

3. Where do you need to go (for jobs, training, healthcare, shopping, 
etc.)? 

 
 
 
 
 
4. What services currently exist for these destinations, and how do 

you get there? 
 
 
 
 
5. What trip needs are not met by existing service (geographic or 

temporal)? 
 
 
 
 
 
6. What difficulties do you have using existing services? 
 
 
 
 



Coordinated Human-Services Transportation Planning Survey 
Page 2 of 3 

Ideas 
 

7. What are your ideas for improving transportation services? 
 
 
 

a. Employment-related trips for low-income people: 
 
 
 
 

b. Disabled people: 
 
 
 
 

c. Elderly people: 
 
 
 
 
Opportunities for Coordination of Services 
 

8. Is there any duplication of services? 
 
 
 
 
9. Can existing services be used to address any other service 

needs? 
 
 
 
 
 
10. How can we better coordinate services? 
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To submit comments, please contact: 
 
 Annette Demchur 
617-973-7140 
annetted@ctps.org 
http://bostonmpo.org/ 


